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Fibre Broadband Service Plan 3490-1271
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(The Henley by Henderson Land) v. 202208
%k Surname: %% Given name: o 44 Mr. o 2+ Ms.
TG e EIRGES (EIU(E, 41 A123) EZE]
HKID/Passport No(first 4 digits, e.g. A123): XXX (X)[Phone:
EEEL
Email:
SRR FSH L Service Installation Address O {22 Condominium (7 Muk Tai Street, Kai Tak)
B £ Unit: /g Floor: J% Tower 1A% Phase B3 THE HENLEY
THET LS HER *
Estimated Installation Date *: H DD H MM FEYYYY

*F 7R 10 [ HEFALISN 222 (P17 < 6 H L HIEXHFZ » s LR ARFHRE 6 H 11 HH %)
*Please block out >10 calendar days to installation (E.g.: Estimated Installation Date will be on or after Jun 11% if this
form is submitted on Jun 1%

TEET28E0E [ Estimated Installation Timeslot:
010:00-12:00 [O12:00-14:00 [O14:30-16:30 [O16:30-18:30 [019:00-21:00 [—21:30-23:30

o 24 fHAGBEREEERES AR EEE > * 24 Months Free Home Broadband and Wi-Fi

A ; - B Services Benefit **
2Ghps S48 EHEE L TRE WIFi 6 i . . -
. pﬁjnfﬁffﬁi‘& ke e a3 e 2Gbps Fibre Broadband with All-in-one WiFi 6
o sk L liEE Gateway
g %%%’iﬁ%ﬁ]ﬁ% . e Home Network Security
o 24 /NFERITE e Parental Control Functions

e 24XT7 customer service hotline service

** BRI 5 S BB IR a2 (< A2 24 (R 7 (5RO E 1 2 H LR 12 118 5 Y 35 R )
BB T E SR HIRA HH] » BERE R RIER LR 517 2026 4F 6 A 26 H#81))

** Customer may enjoy up to a maximum of 24 months of free home broadband and wireless internet access services,
commencing from the date of activation of service by the Customer. (Please note Customer must apply for and successfully
activate the services within 12 months from the handover date of the Customer’s residential unit; and regardless of the service
activation date of the Customer, the services will be terminated on 26 June 2026). Customer shall be notified of the final
duration of the service charge waiver period by TGT and such determination by TGT shall be final and conclusive.
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1. The above service plans (“Plan(s)”) are only applicable to new subscribers with service(s) installation at THE HENLEY.

o EEHIE R FERL BT F order. THL@tgtgoez.com  Please fill & email us this form for activation
o ST FEFE LG B HE SRS HESR AL Follow up call to confirm installation after form received
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2. Each service included in the Plan(s) is subject to the General Terms and Conditions, Residential Broadband Service Terms,
and  Conditions of Towngas Telecommunications Fixed Network Limited (“TGT”) (please visit
https://www.towngastelecom.com/resources/) and the Terms and Conditions stated in this activation form. Subscriber
understands and agrees that TGT has the absolute right to amend all or part of the terms and conditions from time to time,
while TGT will endeavour to give 30 days' prior notice to subscriber before such amendment takes effect.

3. Standard installation fee(s) of this Plan will be waived once.

4. If Home Broadband Service is terminated, other service(s) included in the same plan will also be terminated.

5. Each subscriber may only register for the Plan once in respect of the same residential unit.

6. Subscriber may not directly or indirectly through a third party sell or in any way benefit from the sale of this offer. TGT
reserves the right to take any legal action against those in violation and reject the application of new subscriber.

7. The service for each installation address shall start upon service activation as requested, and remain active for the service
period regardless of the actual utilization or change of ownership or occupancy of the household / unit.

8. All equipment provided are items required for service provision. They must be kept in good order until the end date of the
Plan(s). In case the service is affected by of any loss of or damage to the equipment or any part thereof whereby service could
not continue, TGT will charge the subscriber relevant fees for repairs in order to resume normal service.

9. Service installation is at original socket position from first handover. Other request is subject to extra charge.

10. Broadband network including value added service and support is powered by third party service provider and is subject to|
related terms and conditions.

11. For any disputes arising from the service plan, the decisions of TGT shall be final and conclusive.
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1. Specifications of 2Gbps is based on internet connection from the wallplate at subscriber's premises to the first piece of]
TGT’s network equipment. For 2Gbps Fibre Broadband service, speed specification corresponds to an aggregated maximum
download speed of 2Gbps and maximum upload speed of 1Gbps, and the maximum throughput of any network port is 1Gbps.
The actual bandwidth that the subscriber can enjoy may be affected by subscriber’s hardware / software, router specification,
site traffic loading, type of content being accessed and other environmental factors; and hence is normally less than the above|
speed. The bandwidth to overseas sites will also be subject to the conditions of local network there, and therefore the bandwidth
might be even less.

2. When using the broadband service, it is necessary to use the optical network terminal provided by our company for|
successful connection with the network.

3. The optical network terminal needs to plug into the voltage transformer / adapter to the external power. This voltage
transformer / adapter is only suitable for the optical network terminal offered by our company. Please do not use this voltage|
transformer / adapter with other electrical appliances for safety reasons.

4. The optical fibre is extremely sharp as it consists of fine glass line. Should you find the optical fibre line exposed to air,
please contact us immediately. We will send technical specialist to follow up.

5. If you find the optical fibre exposed and cracked, please stay away from the optical fibre or its chip to avoid danger.

6. When disposing of the cracked optical fibre and its chip, you should put them into a sealed container marked with warning
message before further handling. Never throw away the optical fibre and its chips in the rubbish bin which does not carry any|
warning messages and protective measure.

7. Do not smoke or leave tinder or overheated electrical appliance near the optical fibre.

8. Upon successful installation of the optical fibre, please do not look at the exposed optical fibre or the connection point of
optical fibre as its strong light may be harmful to human eyes.
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1. To the extent permitted by law, TGT and any third party service provider of the services shall under no circumstances be
liable whether or not in contract, tort, statute or otherwise (including without limitation to negligence, breach of contract,
defamation, or intellectual property right infringement) for any cost, claim, special, direct, indirect or consequential loss o]
damage (including without limitation, loss of revenue, loss of profit, or any consequential loss whatsoever) suffered, sustained
or incurred by the subscriber or any person (directly or indirectly) from or out of or relating to the services.

o GEIEH IR IR E % order. THL@tgtgoez.com  Please fill & email us this form for activation
o IFIFEFSIE G B B A TSN AE Follow up call to confirm installation after form received
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2. To the extent permitted by law, TGT, its group companies and any third party service provider of the services, together,
with their respective directors, employees or agents expressly disclaim any liability for: i) any damage to or loss of data, voice
or other information arising from the subscriber's use of the services, software or equipment; ii) any claim based on contract,
tort, or otherwise for any direct or indirect loss of revenue, profits or any consequential loss whether of an economic nature or|
any such loss which the subscriber suffers as a result of any error, inaccuracy or computer virus in or introduced into the
subscriber's computer system or other devices by, through or in connection with the use of the services, software or equipment;
iii) any claim relating to the services and/or any content, software or equipment supplied, provided, sold or made available by
or through the services (or any failure or delay to so supply, provide, sell or make available); iv) any disruption or suspension
or degradation of the services or any part thereof; and v) any damage which is attributable to an event or circumstance beyond
TGT's control ("Force Majeure Event"). A Force Majeure Event includes but is not limited to acts of God, war, civil
disobedience, explosion, fire, flood, governmental action, legislation not in force at the time of this agreement, restraints
imposed by government or any other regulatory authorities, labour disputes, trade disputes or delays of third parties over
which TGT has no control.

3. Subscriber understands and accepts that TGT disclaims any liability for (i) any damage to or loss of data, software and/or
hardware pre-installed in subscriber’s computer; (ii) any claim for any direct or indirect loss of revenue, profit or any
consequential loss whether of economic nature or any such loss the subscriber or any third party may suffer as a result of error,
disruption and/or computer virus introduced into subscriber’s computer system; and (iii) any claim for the disruption or
suspension of use of subscriber’s computer or any part thereof.

4. Subscriber acknowledges and agrees that TGT shall not be liable to the subscriber for: (i) any fault in other equipment or
device which subscriber uses; (ii) any fault in the equipment whether or not caused by subscriber tampering with it,
subscriber’s negligence or failure to follow TGT’s instructions; (iii) subscriber’s use of equipment with any other equipment
or device that has not been authorized by TGT in writing in advance; (iv) subscriber’s use of equipment in any place other|
than at the installation address; or (v) the failure or delay in the provision or activation of the service by TGT due to any action
or inaction of the subscriber.

5. Subscriber agrees that TGT shall in no circumstances be responsible for any loss of income, loss of profit or any damage|
(direct or indirect) caused by the use of and/or inability to use the service.

6. Subscriber should ensure that his/her login information and Wi-Fi login and password will be kept properly and securely
and shall not be disclosed to any third party under any circumstances. TGT and its third party provider (including but not
limited to TGT) shall not be responsible for any loss due to the disclosure of such information.

7. Subscriber agrees that while certain deployments or configurations of the service can be used to help detect, monitor or|
avert certain risks (including without limitation to theft, fire or burglary), TGT shall not be responsible for the consequences|
of those risks actually arising while subscriber uses the service.

8. TGT reserves all its rights and final discretion to determine the methods and delivery route for the provision of the service
to subscriber, and TGT may change such methods and routes from time to time as it shall deem appropriate. TGT endeavours|
to provide notification within a period as reasonably practicable in the circumstances in advance of its effective date.

9. The service utilizes, in whole or in part, the public Internet and third party network to transmit voice and other|
communications. TGT shall not be liable to subscriber for any privacy issues which may be experienced with regard to the
use of the service. Please refer to our Privacy Policy applicable to subscriber at our website www.towngastelecom.com for|
additional information.

10. TGT shall not be liable to subscriber or any third party in regard to any consequences or effect on the broadband service
and/or speed of bandwidth that may be caused by the service or otherwise.

11. Subscriber understands and accepts that the service may fail, be interrupted, delayed or suspended in circumstances of
power failure or in other circumstances that are beyond TGT’s reasonable control. TGT will endeavour to resume the
provision of the service as quickly as reasonably practicable. TGT makes no warranty whatsoever as to the quality or
availability of the service and accepts no legal liability in relation thereto. TGT shall not in any way be held liable for any
loss, claims, damages, costs and expense arising under or in connection with any failure, interruption, delay and suspension
of the service.

12. SUBSCRIBER’S USE OF THE SERVICE IS AT SUBSCRIBER’S OWN RISK. THE SERVICE IS PROVIDED "AS
IS" AND TGT MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND WHATSOEVER FOR THE
SERVICE. FURTHER, TO THE FULLEST EXTENT PERMISSIBLE BY LAW, TGT DISCLAIMS ANY EXPRESS OR
IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, NON-INFRINGEMENT, TITLE,
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. TGT DOES NOT WARRANT THAT THE
FUNCTIONS CONTAINED IN THE SERVICE OR ANY MATERIALS OR CONTENT CONTAINED THEREIN WILL
BE UNINTERRUPTED OR ERROR FREE, THAT DEFECTS WILL BE CORRECTED, OR THAT THE SERVICE OR
[THE SERVER THAT MAKES IT AVAILABLE IS FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. IN
NO EVENT WILL TGT, ITS OFFICERS, SHAREHOLDERS, EMPLOYEES, AGENTS, DIRECTORS, SUBSIDIARIES,
IAFFILIATES, SUCCESSORS OR LICENSORS BE LIABLE FOR ANY INCIDENTAL, INDIRECT, PUNITIVE,
SPECIAL, EXEMPLARY OR CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING DAMAGES FOR LOSS
OF PROFITS, LOSS OF GOODWILL, INTERRUPTION, LOSS OF BUSINESS INFORMATION OR ANY
PECUNIARY LOSS) IN CONNECTION WITH ANY CLAIM, LOSS, DAMAGE, ACTION, SUIT OR OTHER
PROCEEDING ARISING UNDER OR OUT OF THIS AGREEMENT, INCLUDING WITHOUT LIMITATION
SUBSCRIBER’S USE OF, RELIANCE UPON, ACCESS TO, OR USE OF THE SERVICE, OR ANY PART THEREOF,

o EEHIE R FERL BT F order. THL@tgtgoez.com  Please fill & email us this form for activation
o IFIFEFSIE G B B A TSN AE Follow up call to confirm installation after form received
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OR ANY RIGHTS GRANTED TO SUBSCRIBER HEREUNDER, EVEN IF TGT HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES, WHETHER THE ACTION IS BASED ON CONTRACT, TORT (INCLUDING
NEGLIGENCE), INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS OR OTHERWISE.

(EPN=yEtre = 8

AN E R EE o AANREANE R - fEEm s ER th2ers - s &) (R4 R B R E 45 PR A 51) DU A 77 =0
5~ WEEERE - TR A EIRE MR (BREHEATREAREEA ~ ARG - G E R M A L B AT
S RA TR A FI BB A SIS A ] (S T 2R ) PR B ) (A i A AR At B A SRR R 7
ey IR - J9EZEER - BAEROEES A A\ FRH R B i o A NIREEE A 5 AT RE KA A HI(E A &R
> HESH i N ] B SR T B HAt e SRR BRI IR S e e o o ARAB(E N ERE(RARRIRBT - A NAREHERIL
HUE R SR - ZOR AR ECE EAANBYEANE R o A NEITHIERER] - ARZRKADSEE AR - 20
EE A TR EEEEFE 60088 S E BT HEMRAR AT ERHRE LT -

A ERK S SR TSR B RAR 252 RIS R e -

AR NHERE. (1) A ANTBA E AR BRI RO AR TREE — & RIB RN AR (R AR R 5 (i) AT 18 5% 5 (iii)
A AR B L st -

Personal Information Collection Statement

I understand and agree that my personal data, whether contained in this form or otherwise obtained, collected or compiled by
lyou, Towngas Telecommunications Fixed Network Limited, may be kept and used by you (including disclosing or transferring
by you to your agents, contractors, service providers or other persons including subsidiaries or associated companies in the
Hong Kong and China Gas Company Limited group ("Group")) for the purposes of providing your services and products to
me from time to time. Without such data, you may not be able to provide services or products to me. | further agree that you
may use my personal data for marketing services and products offered by you or any other member of the Group from time to|
time. Under the Personal Data (Privacy) Ordinance, | have the right not to receive the direct marketing materials, to request
access to or correction of my personal data. If | wish to exercise these rights, requests should be made in writing to the Data|
Protection Officer, The Hong Kong and China Gas Company Limited, PO Box 60088, Tsat Tsz Mui Post Office.

Should there be any discrepancy between the English and the Chinese versions of these terms and conditions, the English
\version shall apply and prevail.

I acknowledge and confirm that (i) | have read all the related terms and conditions of this activation form, and | hereby agree,
to be bound by them once this activation form has been accepted by TGT; (ii) | have attained the age of 18 years old; (iii) all
the information provided by me is true and correct.

HEH Date (DD/IMM/YYYY): % %552 Signature:

For Office User Only

Staff Name: Service Start Date (DD/MM/YY):

o GEIEH IR IR E % order. THL@tgtgoez.com  Please fill & email us this form for activation
o ST FEFE LG B HE SRS HESR AL Follow up call to confirm installation after form received
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