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Smart Home Automation 3996-9397
Installation Appointment Form
(The Henley by Henderson Land) 20220624 v.1

% Surname: % Given name: o Jt4: Mr. o 2+ Ms.
B
Phone:
AR S bE Service Installation Address (7 Muk Tai Street, Kai Tak)
B 17 Unit: 1J& Floor: JEE Tower HA%Y Phase EB% THE HENLEY
TR LA HIH *
Preferred Installation Date *: H DD H MM FYYYY

*ATHET 10 (B H AL Z 22 (B7 6 A 1 HESHER » iR A7 6 H 11 HEZ(7)
*Please block out >10 calendar days to installation (E.g.: Estimated Installation Date will be on or after Jun 11% if this
form is submitted on Jun 1%

1 AR 2P L 48 Z5 4 fibre broadband has been installed *: 2 (yes) [] & (no) [
* AT T B T RER EH B L4
* Fibre broadband must be installed before Smart Home Automation Installation can be facilitated

TEXJZLEENE L] Preferred Installation Timeslot:
EHE— 2 2 (AR R4 Monday to Friday (public holidays excluded)

O 09:30-11:30 0011:30-13:30 0013:30-15:30 015:30-17:30

Wi B s 1% BB SIS 24
IA follow-up call to confirm installation after the form received

** SFIMOR L) HREET 12 (8EH IETREZR, [T E 5B 770 YR (FFHE ) T, BB LRSI
2024 7F6 /730 [4L) - 22024 46 H 30 H &7 HYIHE EREERGS

** Please submit the appointment form within 12 calendar months after the handover of the unit, regardless of
the date of handover of the unit, the free standard installation service will end on June 30, 2024. Please contact
Property Management after June 30, 2024

o BREENZEREEMEES
o PIREEHIEES

o HREREEEHIES

Smart 1AQ Sensor

Door Contact Sensor
Google Home Mini
Smart Universal Remote
Hubs

DA B RE R E LA A THE HENLEY Z{: /= -

A EBRA R — R B EALE -

CAE R BRIERA RS ERE -

. The above smart home installation is only applicable to the residents of THE HENLEY

. Each unit will receive one free standard installation.

. For any disputes arising from the installation, the decisions of TGT shall be final and conclusive.

WNEFE WN -

L FEEBAESTRIEERIN - 5 M2 RIS E S =TT IR LIRS » TR T - S9HHRE P e E AL
ESCHRBAZ ARSI (B 522 R2NRELANEMER - BF > Fhl - B8 - EEHERL (EfEES
R AIESR ~ AR BUEMAREIRR) MREEMRE > FamEtad) « &E - ZESHEMARE (BfEER
[RINHR. ~ G ~ SRR EERERIATED) -
2. FEEBIAERTEVEREN - R ~ HEEA S R S HE RS =TT ks A ERs - DR HSHESE « BREEA
WEEIZE DL ME LM R © (1) FPREMZRE - i sEmmEL N EMER - B SRy
FREEIRL - (i) Rl ~ EEsA RIS - ZR M EE R PRI R4 - s s R E A=
SIEARERS A st EO R BRI EMEHS  RERERHRHETRESL ~ @ESGATT = F R E E T E
SRR A SR IR R BT I EIR R - A amE S IERTIRAR > & PRI S 2 EMIRR AR R E
(i) Z AR Ko /BAE pheim s o AR B B ~ f2fit - BTG EMANE - s (SREESTEE LA

o EEH IR Z K EEE R HA.THL@tgt.hk  Please fill & email us this form for activation
o TFEFS LG A B B SRS HEST AL Follow up call to confirm installation after form received
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1. To the extent permitted by law, TGT and any third party service provider of the services shall under no circumstances be
liable whether or not in contract, tort, statute or otherwise (including without limitation to negligence, breach of contract,
defamation, or intellectual property right infringement) for any cost, claim, special, direct, indirect or consequential loss or|
damage (including without limitation, loss of revenue, loss of profit, or any consequential loss whatsoever) suffered, sustained
or incurred by the customer or any person (directly or indirectly) from or out of or relating to the services.
2. To the extent permitted by law, TGT, its group companies and any third party service provider of the services, together
with their respective directors, employees or agents expressly disclaim any liability for: i) any damage to or loss of data, voice
or other information arising from the customer's use of the services, software or equipment; ii) any claim based on contract,
tort, or otherwise for any direct or indirect loss of revenue, profits or any consequential loss whether of an economic nature or|
any such loss which the customer suffers as a result of any error, inaccuracy or computer virus in or introduced into the
customer's computer system or other devices by, through or in connection with the use of the services, software or equipment;
iii) any claim relating to the services and/or any content, software or equipment supplied, provided, sold or made available by
or through the services (or any failure or delay to so supply, provide, sell or make available); iv) any disruption or suspension
or degradation of the services or any part thereof; and v) any damage which is attributable to an event or circumstance beyond
TGT's control ("Force Majeure Event"). A Force Majeure Event includes but is not limited to acts of God, war, civil
disobedience, explosion, fire, flood, governmental action, legislation not in force at the time of this agreement, restraints|
imposed by government or any other regulatory authorities, labour disputes, trade disputes or delays of third parties over
which TGT has no control.
3. Customer understands and accepts that TGT disclaims any liability for (i) any damage to or loss of data, software and/or|
hardware pre-installed in customer’s computer; (ii) any claim for any direct or indirect loss of revenue, profit or any|
consequential loss whether of economic nature or any such loss the customer or any third party may suffer as a result of error,
disruption and/or computer virus introduced into customer’s computer system; and (iii) any claim for the disruption or|
suspension of use of customer’s computer or any part thereof.
4. Customer acknowledges and agrees that TGT shall not be liable to the customer for: (i) any fault in other equipment or
device which customer uses; (ii) any fault in the equipment whether or not caused by customer tampering with it, customer’s
negligence or failure to follow TGT’s instructions; (iii) customer’s use of equipment with any other equipment or device that
has not been authorized by TGT in writing in advance; (iv) customer’s use of equipment in any place other than at the
installation address; or (v) the failure or delay in the provision or activation of the service by TGT due to any action or inaction
of the customer.
5. Customer agrees that TGT shall in no circumstances be responsible for any loss of income, loss of profit or any damage
(direct or indirect) caused by the use of and/or inability to use the service/device.

o EMIAZFEIS BT R HA. THL@tgt hk Please fill & email us this form for activation
. Wf/%f%%%ﬁg N HE SIS TS ZAE Follow up call to confirm installation after form received
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6. Customer should ensure that his/her login information and Wi-Fi login and password will be kept properly and securely
and shall not be disclosed to any third party under any circumstances. TGT and its third party provider (including but not]
limited to TGT) shall not be responsible for any loss due to the disclosure of such information.

7. Customer agrees that while certain deployments or configurations of the service can be used to help detect, monitor or avert
certain risks (including without limitation to theft, fire or burglary), TGT shall not be responsible for the consequences of
those risks actually arising while customer uses the service.

8. CUSTOMER’S USE OF THE SERVICE/Device IS AT CUSTOMER’S OWN RISK. THE SERVICE IS PROVIDED
"AS IS" AND TGT MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND WHATSOEVER FOR THE
SERVICE. FURTHER, TO THE FULLEST EXTENT PERMISSIBLE BY LAW, TGT DISCLAIMS ANY EXPRESS OR
IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, NON-INFRINGEMENT, TITLE,
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. TGT DOES NOT WARRANT THAT THE
FUNCTIONS CONTAINED IN THE SERVICE OR ANY MATERIALS OR CONTENT CONTAINED THEREIN WILL
BE UNINTERRUPTED OR ERROR FREE, THAT DEFECTS WILL BE CORRECTED, OR THAT THE SERVICE OR
[THE SERVER THAT MAKES IT AVAILABLE IS FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. IN
NO EVENT WILL TGT, ITS OFFICERS, SHAREHOLDERS, EMPLOYEES, AGENTS, DIRECTORS, SUBSIDIARIES,
IAFFILIATES, SUCCESSORS OR LICENSORS BE LIABLE FOR ANY INCIDENTAL, INDIRECT, PUNITIVE,
SPECIAL, EXEMPLARY OR CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING DAMAGES FOR LOSS
OF PROFITS, LOSS OF GOODWILL, INTERRUPTION, LOSS OF BUSINESS INFORMATION OR ANY
PECUNIARY LOSS) IN CONNECTION WITH ANY CLAIM, LOSS, DAMAGE, ACTION, SUIT OR OTHER
PROCEEDING ARISING UNDER OR OUT OF THIS AGREEMENT, INCLUDING WITHOUT LIMITATION
CUSTOMER’S USE OF, RELIANCE UPON, ACCESS TO, OR USE OF THE SERVICE, OR ANY PART THEREOF,
OR ANY RIGHTS GRANTED TO CUSTOMER HEREUNDER, EVEN IF TGT HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES, WHETHER THE ACTION IS BASED ON CONTRACT, TORT (INCLUDING
NEGLIGENCE), INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS OR OTHERWISE.
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Personal Information Collection Statement

I understand and agree that my personal data, whether contained in this form or otherwise obtained, collected or compiled by,
lyou, Towngas Telecommunications Fixed Network Limited, may be kept and used by you (including disclosing or transferring
by you to your agents, contractors, service providers or other persons including subsidiaries or associated companies in the
Hong Kong and China Gas Company Limited group ("Group™)) for the purposes of providing your services and products to
me from time to time. Without such data, you may not be able to provide services or products to me. | further agree that you
may use my personal data for marketing services and products offered by you or any other member of the Group from time to
time. Under the Personal Data (Privacy) Ordinance, | have the right not to receive the direct marketing materials, to request
access to or correction of my personal data. If | wish to exercise these rights, requests should be made in writing to the Datal
Protection Officer, The Hong Kong and China Gas Company Limited, PO Box 60088, Tsat Tsz Mui Post Office.

Should there be any discrepancy between the English and the Chinese versions of these terms and conditions, the English
\version shall apply and prevail.

I acknowledge and confirm that (i) | have read all the related terms and conditions of this activation form, and | hereby agree
to be bound by them once this activation form has been accepted by TGT; (ii) | have attained the age of 18 years old; (iii) all
the information provided by me is true and correct.

H#f Date (DD/MM/YYYY): % = 2552 Signature:

For Office User Only \

Staff Name: Service Start Date (DD/MM/YY):

o GEEIIE LB T2 HA.THL@tqgt.hk  Please fill & email us this form for activation
o TIFEFS LG A A SIS HESN AL Follow up call to confirm installation after form received
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